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FALSE ALARMS

How To Treat Them
by fran ridge

If by chance you bump a MADAR device and set it off, please let us know. Your
device will have other false alarms or uncorrelated targets that may never be
solved, and that's part of the business. If you need to move the MADAR, or touch
it for any reason, unplug the power adaptor AT THE OUTLET or surge protector
first. Then move the device and replug.

ALIBI
1) To file a false alarm or alibi, just drop us a brief note. The best way is to send
us a copy of the alert email.

2) You will get an alert email that has everything we need to know about the
alert. If the alert was a false alarm, please print a copy of that email and write on
it, “FALSE ALARM”, and pplace it in a FALSE ALARM FOLDER. Since we are
unable to keep track of false alarms with 200 nodes, if a UAP report turns up or
is found on the NUFORC or CMS listings we'll know if your alert was genuine.
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